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WAFAQ| MOHTASIB (OMBUDSMAN)’S SECRETARIAT
REGIONAL OFFICE, PESHAWAR
_ Phonie No. 091-9211570, Fax No: 091-9211571

Peshawar, the 16 January, 2026

OMBUDSMAN

No. WMS/ROP/Incharge/2026

To,
Prpf. Dr. M. Sadiq Khattak
bk i st ﬁna'm.vivg & Tethme len ) PU& hassar

UET Peshawar / Univers Pa'

Decar Sir, M

Office of Federal Wafaqi Mohtasib (Ombudsman’s Secretariat) was established under
Order, 1983, to address the grievances of citizens in regard to maladministration by the institutions
of Federal Government. Maladministration includes delays, neglect, inefficiency, violation of
laws, rules, omission and commission of an act which is departure from established procedures
and practices.

Its jurisdiction extends to all' the Federal divisions, departments, institutions and
autonomous bodies, as well as civil armed forces, BISP, EOBI, FBR, NADRA, Immigration,

SNGPL, PESCO, Passport services, to name a few.

Locals of our province serve in other provinces. In case of retirement, death and disability,
heirs find it difficult to get relief such as pension, CP Fund, GP Fund and compensation.

Your institution, under your leadership, can play a vital role in creating awareness.

I am enclosing a leaflet which contains details for filing complaints through email, postal
service, online complaint and through WhatsApp No: 03108147713.

It 1s requested that the leafiet may be displayed on Notice Boards. Staff working under your
administrative control may be directed to educate the employees and public about filing of
complaints and redressal of their grievances.

Regards,

-~

(Muhammad Mushtaq Jadoon)
¢ _ Advisor/Regional Head
' WhatsApp: 03108147713

Email: ombuds. wmsrop(@gmail.com
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